
Life is full of uncertainties, the least we can do to help lighten your burden is to
take care of your appliances in event of a breakdown.

With Allianz Device Protection Plan, you can enjoy peace of mind knowing
that your appliances are well-protected beyond the Manufacturer Warranty, or
even in event of accidents! Our experts are just one call away and ready to help.

Secure extra life
for your

valuable appliances

ALLIANZ DEVICE 
PROTECTION PLAN

Allianz General Insurance Company (Malaysia) Berhad 200601015674 (735426-V)

Licensed under the Financial Service Act 2013 and regulated by Bank Negara Malaysia
A PIDM member

The benefit(s) payable under this eligible product is protected by PIDM up to limits. Please refer to PIDM’s TIPS 
Brochure or contact Allianz General Insurance Company (Malaysia) Berhad or PIDM (visit www.pidm.gov.my).



This plan comprises of Extended Warranty (EW) and an optional rider of Device Protection 
(DP), providing you with extended protection for your new appliance. 

How does Allianz Device Protection Plan work?

Scan the QR Code to browse Allianz Device Protection Plan’s Product Disclosure Sheet.

▪ Appliances where Manufacturer Warranty > 5 years
▪ Normal wear and tear
▪ Commercial use
▪ Repairs performed by any party other than Authorised Repairers
▪ Liquid damage 
*This list is non-exhaustive, please refer to the policy wording for the full list of exclusions.

Key Exclusions

Opt for DP rider to enjoy even
more comprehensive protection
against accidental damage for
one year from the purchase date.

EW extends the coverage for 
mechanical and electrical 
failures by another year.

Extended Warranty (EW)Manufacturer Warranty (MW)

Device Protection (DP)

DP endsDP starts
1 year

This electrical appliance was purchased at:

MW ends
EW starts

1 year
EW ends

e.g., 2 years 
Purchase of Policy

MW starts

Contact
Claims Hotline at 
03-8966 3573 or

myextendedwarranty
@allianz.com

Claims Hotline to 
advise on on-site 

service OR nearest 
panel repairer*

Appliance is 
repaired/replaced and 

ready for collection!

Appliance 
breaks down

How to claim in the event of appliance breakdown?

*To be advised by Claims Hotline based on nature of appliance as well as validity of claim as per policy wording.

For more information, visit allianz.com.my/allianz-device-protection-plan
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